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TERMS AND CONDITIONS 
 
HOW TO BOOK 

Booking can be made by web-site (www.origyn.co.uk), telephone, post or e-mail. Simply complete the booking form and send 

it with your cheque or request bank transfer details quoting the course and dates you wish to attend and 15% of the total course 

fee. 
 
DEPOSIT 

A deposit of 15% of the total course fee is required upon registration to secure your place on the course (when booked earlier 

than one month prior to start date). A booking form MUST accompany your deposit. 
 
PAYMENT 

Full payment must be made 30 days in advance of the course start date. Company invoices rendered are for settlement within 

30 days of deposit. Any payment made within 30 days prior to the commencement of the course must be paid in full. 
 
JOINING INSTRUCTIONS 

You will be sent joining instructions 7 days prior to the course commencement which will contain details of the location, start 

times and all other relevant details. 
 
CANCELLATIONS 
 
Cancellation and transfers 

· All deposits are non-refundable 

· No refund will be given for any materials supplied. These once purchased are owned by the registrant. 

· Cancellation 30 days or more prior to the commencement of the course an administration charge of 10% of total 

course costs will be charged and the final balance refunded. 

· Cancellation within 30 days up to and including 7 days prior to the course an administration charge of 20% of total 

course costs will be charged upon which the final balance will be refunded. 

· Cancellation up to 7 days prior to commencement of training program 50% of total course fees will be charged and 

the final balance will be refunded. 

· Withdrawal from a commenced training program ɬ no refund will be given. 

· If a participant requests a transfer to an alternative course and the request is received within 30 days of the original 

course start date there will be an administration charge of 10% of the course fee. 

· If the participant is unable to attend a course due to illness, accident or bereavement a Refund minus a 20% charge 

will be made only when an alternative course cannot be offered by Origyn. 

· If a participant fails to attend the course all fees are forfeited. 

· Cancellations can be notified via email and MUST be followed in writing to Origyn. 

· Any payments made via Paypal when cancelled will incur a 10% administration fee. 
 
Cancellation by Origyn 

· Origyn reserves the right to cancel courses at anytime. Origyn will endeavour to arrange an alternative course at the 

mutual convenience of Origyn and the applicant but will not be under any liability for its failure to do so. This will 

not incur any charges to the applicant. Where an alternative course cannot be arranged by Origyn a refund will be 

made payable. (Excludes NLP Practitioner Training). 

o NLP Practitioner Training ɬ where an alternative course cannot be arranged participants will receive a 

total refund less the cost of materials sent. 

· All refunds made by Origyn will be made by cheque only. 
 
FEES 

The fees for the course include tuition, morning and afternoon tea. 
 
BEHAVIOUR 

· All participants are reminded that acceptable behaviour is required at all times during the course and after course 

hours to other members, course trainer/s and staff. Unacceptable behaviour will not be tolerated. If the participant is 

seen to be verbally or physically abusive, deliberately causing danger or damage to other members, trainer/s, staff or 

property during the course the participant will be required to leave the course immediately and will not receive any 

refund. 
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LIABILITY 

· Origyn does not accept any liability for damages mental, emotional or physical where a participant has failed to 

inform Origyn of any pre-existing mental or physical condition that may result in the detriment to their or others 

health during the duration of the course. 

· While all reasonable steps are made to insure the accuracy of information about participants, Origyn cannot 

guarantee that this information is accurate or that any participant is not a liability. 

· Origyn does not except liability for the mental health or welfare resulting from any of the techniques used on 

the course where a participant either strays from the intended material or seeks to use the techniques during their 

own leisure time without the appropriate supervision and attendance of a qualified practitioner or instructor. 
Health 

· The training courses that Origyn provide are not for therapeutic purposes, although a participant may gain relief or 

a positive change using some of the techniques taught, the course is not an alternative to any treatment for a 

condition that the participant is currently being treated for or has been treated for in the past. If in doubt seek 

professional medical advice either from your GP about where to seek professional help. 

· Origyn will endeavour to provide a fun and relaxing and rewarding experience during the course and reminds all 

participants to be aware of their own personal well-being and that of others 

· It is recommended that the techniques taught on the course are not to be used as an alternative form of therapy for 

any condition without the appropriate skills to be able to use the techniques effectively or safely. It is recommended 

that if a participant is unsure, to either consult their GP or a qualified Therapist or NLP Practitioner who would be 

willing to help them. 

Origyn will not train or teach anyone that suffers from Depression or any Mental Illness or is taking medication for 

such issues. This is the responsibility of the participant to inform Origyn of any Mental Illness or Depression that 

they may have. 

 
OWNERSHIP AND QUALITY OF INFORMATION 

Legal and beneficial title to all intellectual property rights existing in any documentation, data, know-how, methods and 

concepts, used or developed by us in providing the services, shall, as between you and us, belong to and remain vested in us. 

All conditions or warranties (whether expressed or implied by statute or common law or arising from conduct or a previous 

course of dealing or trade custom or usage or otherwise) as to the quality of the session materials we supply or their fitness for 

a particular purpose (even if that purpose is made known expressly or by implication to us) are expressly excluded. 
 
LEGAL NOTICE 
 
Warning 

The information, techniques and exercises provided within this website are for educational purposes only. Do not use the 

techniques or exercises contained within this website whilst driving or operating machinery, or if you suffer from epilepsy, 

clinical depression or any other nervous or psychiatric condition. The information provided is not a substitute for proper 

medical advice. If in doubt, please consult your doctor or licensed medical practitioner. 
 
Privacy policy 

Origyn takes your privacy seriously. In general, we use the personal information that we collect from you to identify personal 

preferences and match your needs with relevant products and process any orders that you may make through our website. 
 
Data 

When you place an order, all personal data provided to us will be used in accordance with data protection laws and our 

privacy policy. 
 
ACCEPTANCE 

Upon registration to a Course the participant accepts the Terms & Conditions as per the above. 

These terms and conditions are all inclusive. 

These terms and conditions are governed by UK law. 

 
 
 

www.origyn.co.uk 

enquiries@origyn.co.uk 

The Old Coach House, 99 Reading Rd, 

Yateley, Hampshire, GU46 7LR 

t: 01252 861351 


